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Presentation 
Overview 

• Direct and downstream impact of child life service
• Child life specialist staffing ratios
• Emotional Safety Initiative and framework

• Stress point assessment
• Clinical and therapeutic interventions
• Environment
• Staff communication, education & training 

• Integrating hospital play specialists into the medical team 
with ease
• Interdisciplinary collaboration & education 

• Critical clinical areas to integrate child life/hospital play 
services

• Interdisciplinary child life departments
• Child Life in community settings
• Questions



Value of Certified Child Life Specialists: 
Direct and Downstream Optimization of 
Pediatric Patient and Family Outcomes
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Child Life 
Staffing Ratios
Figure Legend:

Average patient/family 
encounters per 8-hour shift for 
child life specialists in various 
hospital settings.

Romito, B., Jewell, J., Jackson, M., American Academy of Pediatrics Committee on Hospital Care, & Association of Child Life 
Professionals. (2021). Child life services. Pediatrics, 147(1), 1471-1478. doi:10.1542/peds.2020-040261



Gordon, J. et al. (2021). Emotional Safety in Pediatrics. Emotional Safety Initiative, Association of Child Life Professionals. 
Emotional-Safety-Paper_DIGITAL-3.18.21.pdf

https://emotional-safety.org/wp-content/uploads/2021/03/Emotional-Safety-Paper_DIGITAL-3.18.21.pdf


— Eleanor Roosevelt

E m o t i o n a l  S a f e t y  
i s  t h e  i n t e n t i o n a l  
m u l t i d i s c i p l i n a r y  

p r a c t i c e  t o  
p r o m o t e  

r e s i l i e n c y ,  
h e a l i n g ,  a n d  t r u s t  

f o r  p e d i a t r i c  
p a t i e n t s  a n d  t h e i r  

f a m i l i e s  d u r i n g  
m e d i c a l  

e x p e r i e n c e s .  
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Emotional Safety Framework
Gordon, J. et al. (2021). Emotional Safety in Pediatrics. 
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S t r e s s  P o i n t  
A s s e s s m e n t

1. Healthcare Variables 
Illness variables
• Diagnosis (chronic vs. acute)
• Length of hospitalization 
• Physical response to 

illness/injury
• Treatment/Prognosis
• Pain

Medical experiences
• Invasive procedures
• Previous hospitalizations
• Number/Characteristics of 

professionals involved



S t r e s s  P o i n t  
A s s e s s m e n t

2 .  Child Variables
• Temperament
• Coping style (avoidant vs. vigilant) 
• Age/Development
• History of separation
• Level of communication and   

functionality
• Fears/Concerns
• Cultural beliefs



S t r e s s  P o i n t  
A s s e s s m e n t

3 .  Family Variables 
• Family anxiety/distress
• Family characteristics
• Socioeconomic status
• Family presence/involvement
• Outside family needs
• Awareness of child’s needs/situation
• Cultural values
• Ability to communicate with healthcare 

professionals



Psychological 
Preparation & 
Diagnosis Education

Procedural Support

Non-pharmacological 
Pain Management

Child Life 

Clinical & Therapeutic 
Interventions



Therapeutic Play

Sibling/Family 
Support 

End of Life & 
Bereavement 
Support

Child Life 

Clinical & Therapeutic 
Interventions



Creating a Healing 
Environment 



Staff  
Communicat ion,  
Education & Training 



Integrating Child Life into the Medical Team

Through Interdisciplinary Collaboration & Education 



Integrating into the Medical Team:
Interdisciplinary Collaboration

• Patient rounds
• Seat at the table with active participation
• Clinical contributions: 

• Assessment of psychosocial strengths 
and risk factors
• Recommendation for plan of care
• Patient and family-centered, 
developmentally appropriate & 
emotionally safe approaches to care



Integrating into the Medical Team:
Interdisciplinary Collaboration

• Unit communication and inclusion 
• Staff meetings
• Daily huddles
• Email distribution
• Newsletters
• Committee involvement (i.e., quality 
improvement, pain management, 
bereavement)
• Patient education/Resource 
development



Integrating into the Medical Team:
Interdisciplinary Collaboration
• Daily integration 

• Access to independently review patient census 
and determine which patients to see
• Prioritization of clinical work 

• Consults – may come from any discipline 
• Phone/Pager
• In person
• Team meetings
• Automated pages

• Documentation in medical records 
• Child Life flow sheet
• Multidisciplinary pain & education documentation 







Integrating into 
the Medical 
Team:
Interdisciplinary 
Education

• Evidence-based practice 
• Sharing child life research, data, patient stories, 
case studies
• Inclusion in interprofessional research studies

• Formal training for interdisciplinary staff – grand 
rounds, nursing rounds, unit-based meetings, new 
employee orientation (hospital and unit), nursing 
pain management continuing education
• Informal training – shadowing
• Medical student/nursing student curriculum –
integration in coursework, guest lecturer 
opportunities, shadowing



Expansion of Child 
Life Services
• Basic coverage: inpatient units, 

accident & emergency, surgery, 
radiology/MRI, radiation/oncology, 
ambulatory clinics, palliative care, 
weekend services, holiday coverage 
(activity rooms & clinical needs)

• Other considerations: 24/7 coverage,
children of adult patients, satellite 
locations, temp pool/contingent staff



Pathway to  the  Chi ld  L i fe  
Profess ion

3 .  C e r t i f i c a t i o n  
E x a m

2 .  C l i n i c a l  
i n t e r n s h i p  

t r a i n i n g

1 .  C h i l d  L i f e  
C o u r s e w o r k



Child Life Coursework



Clinical training
• Child Life internship requirements –
600 hours under the clinical supervision 
of a Certified Child Life Specialist with a 
minimum of 2 years of paid experience

• ACLP internship curriculum/modules 



Ongoing 
Professional 
Development

• 60 professional development units every 5 years

• Traditional professional development (conference sessions, college 
courses, workshops, seminars)
• Independent study
• Presenting
• Internship supervision
• Publishing
• Professional service



Child Life 
Departments
Child Life Assistants

Music Therapy

Art Therapy

Pet Therapy

Recreation Therapy

School Teachers

Patient Technology



Child abuse centers

Foster care

Hospice centers/Grief support groups

Funeral homes

Private practice 

Schools & early childhood centers

Therapeutic camps 

Dentist offices

Behavioral health clinics

Non-profit organizations (i.e., wish organizations, organ 
donation)
Trauma/Crisis intervention

Prenatal & Women’s care

Child advocacy centers

Child Life in 
Community 
Settings



Q u e s t i o n s



"THE F U T U R E B E L O N G S  
T O T H O S E W H O  

B E L I E V E IN T H E B E A U T Y  
O F T H E I R D R E A M S . "

— El ean or Roosevelt
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