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AAP Policy Statement on Child Life Service

• An important component of pediatric hospital-based care
• Address psychosocial concerns
• Promote coping skills and minimize the adverse effects of 

hospitalization and health care encounters
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Endocrinology

• Chronic, lifelong health conditions
• Requires constant care, attention, and 

self-management
• Good disease self-management and 

positive attitude towards their own 
health condition are crucial for good 
outcomes



Example: Type 1 Diabetes

Type 1 Diabetes: 
Unique chronic medical 
condition

• Pancreas fails to make enough insulin
• Lifelong insulin injection
• Profound impact on daily lives
• 24/7 job of glucose monitoring, carbs counting, insulin 

injection…

Heavy physical and 
psychological burden 

• Emotional and stressful for children
• Ongoing challenge to entire family
• Integration to normal daily school lives

Poor control leading to long 
term complication in early 
adulthood

• Importance of education, counselling and timely treatment 
adjustment

• Ongoing support and empowerment

Challenge since 2020 • COVID-19 pandemic



Key strategies
• Child-centred
• Family-friendly
• One-stop, multidisciplinary service
• Close collaborations with various 

teams and community partners
• Turning frustrations into fun!

授人以魚不如授人以漁
EMPOWERMENT



Engaging our kids

Alleviating stress 
and anxiety



Anticipatory stress



Encouragement after painful procedures



Collaboration with Playright

HKCH Patient Resource Centre

Education Session to Playright Hospital Play Therapists 

Educational materials

Planning the programs together

Ongoing feedbacks and communications



Online diabetes education at times of COVID-19



坐喺屋企去旅行
Virtual tours 

Virtual meal experience

Ice breaking games 
Handicraft session 

by hospital play therapists

佢玩得好投入！玩
收買佬嘅時候真係
拎咗個篋出嚟
����



Kids workshops
KIDS ONLY
Gear up!

WE take the ownership!
WE are not alone!

WE CAN do it!
EMPOWERMENT



Healthy siblings joining workshops and learn 
about diabetes care too!





Virtual workshops 
satisfactory survey



The magical outcomes

Our kids learned Therapist learned 

Our nurses/doctors 
also learned....to be 

more playful!



Face-to-face workshops: 
The magic of human touch and peer support!





Art therapy



Locally-tailored 
diabetes Apps 

for children 

The impact of a locally tailored Chinese smartphone application in 
management of T1DM in Hong Kong – a RCT 
PI: Dr Samantha Lee
HMRF Research Grant



Locally-tailored 
HK-styled 

Diabetes Book



Diabetes Tool Kit



Familiar people and 
environments



Familiar local snacks



Introduction of medical 
equipment as their gear 



Turning medical 
procedures into games



Games to learn carb counting 
and exercise intensity



Preparation of blood taking



I want the no. 5 
cream before blood 

taking!!



I want the no. 5 
cream before blood 

taking!!



Warning!!!

• Kids take things seriously
• Be accurate with your information
• Be honest 
• Explain explain and explain



Outside the hospital…
1. Art play booth at the carnival 
(Nov 2022)

Expressive art and play workshop 

2. Dessert workshop (Dec 2022)
Festive activity - explore food alternatives 
and have fun

3. Music workshop (Jan 2023)
Relaxation skills
Exploring expressive ways through music



Illustrations by an 8y girl
Newly diagnosed type 1 Diabetes



Expressing her fears on blood taking
The importance of accompany by parents



The impact of 
Hospital Play Therapist



Clown Doctor in Hospital

https://hk.theodora.org/en/clown-doctors



Workflow 

Assessment 
(~30mins)

Tool: Diabetes Super 
Hero

Anxiety level (insulin 
injection and blood 

taking )

Knowledge and 
understanding about the 

condition

Referral from 
healthcare team

Discuss on patients 
abilities and needs

Intervention   
(~30-45 mins)

Onsite: Distraction 
play (explore and 
enhance coping 

strategies)

Expressive play

Outpatient support

Outpatient clinic support

Carers support

Arts and leisure activities

Diabetes Super Hero 
(~30 mins)

Leisure and Art
Health care team 

distribute       
Diabetes Super Hero

Courtesy of Playright



Bring home messages
• Hospital play service

• Cope with stress and uncertainty of 
new diagnosis/medical encounters

• Deliver education and empowerment 
process in a fun, playful and 
unconventional way tailored for 
children

• Close collaborations between hospital 
play therapists, medical teams, patients 
support group, family and our kids!!!!

• Their journey could be transformed, and 
they will be geared up!



Thank you
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