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Good Practices

• Service workflow

• Collaboration with multi-discipline



Hub-and-Spoke Model

The community

District hospitals

Hong Kong Children’s Hospital



Workflow of Hospital Play Service

Case Referral

Communication with the healthcare team

• Reasons of referral

• Observed needs

Case Referral Assessment Planning Interventions Evaluation

Assessment

• Child variables

• Family variables

• Healthcare variables

• Other psychosocial needs



Workflow of Hospital Play Service

Planning

• Goals

• Play and other materials

• Communication with the healthcare team

• Expectations

Case Referral Assessment Planning Interventions Evaluation

Interventions

• Therapeutic play

• Procedural play

• Distraction play

• Medical play

• Expressive play

• Developmental play

• Leisure play

• Emotional support (Siblings and 

parents)

• Play channel (“Play Now”)

• Workshops, events and outings



Case Referral Assessment Planning Interventions Evaluation



Other Support

Palliative care support

Playful booklet - <<Wawa is Discharged!>>

• Together with different play materials, 

children and families can go through their 

hospitalization experience, and 

understand their thoughts and feelings



Workflow of Hospital Play Service

Evaluation

• Communication

• Patients

• Parents

• The healthcare team

• Outcomes

• Follow up

• Documentation

Case Referral Assessment Planning Interventions Evaluation



• Modification of hospital play service

• Online play

• Play opportunities in hospitals

• Home preparation

• Playpacks

• Online materials

• Videos

• Leaflets and playful booklets

Service Highlights under COVID-19

• Using simple materials (like paper cup and craft 

materials) to make a MRI machine

• A child-friendly way to express thoughts and 

feelings related to MRI and hospitalization



Service Highlights under COVID-19

• Modification of hospital play service

• Online play

• Play opportunities in hospitals

• Home preparation

• Playpacks

• Other materials

• Videos

• Leaflets and playful booklets

(Mask Induction)



Service Highlights under COVID-19

• Modification of hospital play service

• Online play

• Play opportunities in hospitals

• Home preparation

• Playpacks

• Other materials

• Videos

• Leaflets and playful booklets



Service Highlights under COVID-19

• Modification of hospital play service

• Online play

• Play opportunities in hospitals

• Home preparation

• Playpacks

• Other materials supporting psychosocial 

needs of patients and families

• Videos

• Leaflets and playful booklets



Service Highlights under COVID-19



Service Highlights under COVID-19

Compulsory testing before 
admission under COVID-19

Preparing for vaccination

Children’s Rapid Antigen Test challenge



2. Collaboration with Multi-discipline

Preparation 
I 

• Meeting with the healthcare team

Preparation 
II

• The healthcare team provides training or 
sharing

Preparation 
III

• HPS team involves and provides child-
friendly preparation and related tools

Service

• Case referral, communication & service 
workflow review
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PLAY Makes a Difference in the 

Patient’s Journey


